
PROGRAMME SPECIFIC  OUTCOME- HOSPITALITY MANAGEMENT  

PSO 1 Provide a common body of knowledge in hospitality management. 

PSO 2 Awareness of skill and attitudes which will prepare students for responsible 
leadership roles in the hospitality industry. 

PS0 3 Develop employability skills required for various avenue in a hotel. 

PSO 4 Develop communication skills for effective communication and for increasing 
confidence. 

PSO 5 Knowledge of multicultural perspectivties to meet the needs of the guest and 
employees.  

PSO 6 Conduct him/herself in a professional and ethical manner and practice industry 
defined work ethics. 

 

 


